Vol. 6 No. 10 
October 1997 


Raging drivers- 


Oregon Department 
of Transportation 


Road safety plagued by alarming trend 


geressive driving and resulting road rage 

are the latest driver behavior trends getting 
attention from transportation and law enforce- 
ment officials nationwide. 

“For years the highway safety spotlight has 
been focused on the impaired driver, the speed- 

_ ing driver, and the unbelted driver and passen- 
gers,” said Ricardo Martinez, administrator of the 
National Highway Traffic Safety Administration. 
“Today we must add the aggressive driver to the 
list of those contributing to the problems on our 
nation’s roads and highways,” Martinez said in a 
presentation to a U.S. House of Representatives 
transportation subcommittee this summer. 

Despite declines in highway fatalities nation- 
wide during the past 30 years, there is no room 
for complacency, Martinez said. 

“After years of steady decline, the total number 
of highway deaths increased slightly in each of 
the last four years,” he noted. 

In 1996, nearly 42,000 people died and more 
than three million more were injured in police- 
reported crashes, he said. 

“We estimate that about one-third of these 
crashes and about two-thirds of the resulting 
fatalities can be attributed to behavior associated 
with aggressive driving,” Martinez said. 

What makes a driver go berserk? 

NHTSA defines aggressive driving as ‘driving 
behavior that endangers or is likely to endanger 
people or property, he said. This definition 


The AAA Foundation advises that you be patient and 
keep your cool in traffic. 


> Do not make obscene gestures. 

> Use your horn sparingly. 

P Don't block a passing lane. 

> Don't switch lanes without signaling. 

> Do not take more than one parking space. 

> Do not allow your door to hit the car parked next 
to you. 

> Don't let the car phone distract you. 


If an aggressive driver confronts you, NHTSA 
advises: 


> Make every attempt to get out of their way. 

> Avoid eye contact. 

> Ignore gestures and refuse to return them 

> Report aggressive drivers to the appropriate 
authorities by providing a vehicle description, 
license number, location and if possible, direction 
of travel. 


includes a broad spectrum of driving behaviors, 
ranging from risky driving to dueling and 
violence on the road. 

Martinez said three factors are linked to 
aggressive driving: lack of responsible driving 
behavior, reduced levels of traffic enforcement, 
and increased congestion and travel in urban 
areas. 


A study released earlier this year by the AAA 
Foundation for Traffic Safety concluded that 
reports of violent traffic incidents have increased 
nearly 7 percent per year since 1990. 
Conditions foster rage incidents 

In Oregon, the phenomenon is gaining atten- 
tion. Incidents are highlighted by the news media. 
Newspaper editorials have warned of the dangers 
of aggressive driving. 

Lt. Greg Hastings of the Oregon State Police said 
he’s certain that incidents precipitated by aggres- 
sive driving have increased. 

“We have more reports of people pointing guns 
at others,’ he said. 

“Two of the three major causes of aggressive 
driving cited by the NHTSA administrator cer- 
tainly apply to Oregon,” said Larry Christianson of 
the Transportation Safety Section. “He made the 
point that lack of enforcement is one contributing 
factor. That’s particularly accurate for Oregon with 
state police ranks nearly 40 percent smaller than 15 
years ago. We need to support increases in patrol 
strength if we are going to expect increases in safe 
driving behaviors,” he added. NHTSA also cited 
traffic congestion as a cause. 

“We know that congestion is getting worse in 
Oregon and concerns about it are growing — even 
outside the Portland area,” Christianson said. 
(Written by Monte Turner, Transportation Develop- 
ment public information representative, 503/986- 
4180.) ¥ 


Pilot program to test design/build contracting in 1998 


DOT will test a new tool for delivering 

transportation projects. Design/build 
contracting, which involves contracting with a 
single team responsible for developing and 
delivering projects, will be the subject of a pilot 
program during the coming year. 

“We are looking to expand our contracting tool 
box,” said Dick Upton, Economic Partnerships 
program manager. “Right now we have one tool — 
design, bid, build — and it works well for most of 
what we do. Design/build contracting can help us 
deliver better, cheaper or faster in some cases. 
Our job is to figure out where it best applies and 
learn how to develop and manage this new kind 
of contract.” 

State transportation departments across the 
country are gearing up for the new contracting 
process. A dozen state DOT’s already have direct 
experience with design/build contracts. Based on 
their experiences, significant benefits can be 
found in a variety of projects. On small projects 


Inside... 


Take a look at the 
success of ODOT’s 


I-5 Trunnion project. 


of limited complexity, the state can save the effort 
of producing a set of detailed contract plans, 
although there is still a requirement to define 
adequately what ODOT wants. 

The greatest benefits from design/build con- 
tracting are found in large complex projects 
where benefits include time savings from the 
ability to overlap design and construction, and 
built-in value engineering from having the 
contractor on the design team. One of the largest 
projects in the country, Interstate 15 improve- 
ments in Utah, is being delivered through design/ 
build contracting in response to the size, com- 
plexity and limited delivery time before the 2002 
Olympics. 

ODOT’s Economic Partnerships Unit is leading 
the department’s design/build program, but the 
perspective of several other groups is included in 
the effort. The newly formed PS&D Business Line 
Team is providing guidance, and a team of techni- 
cal leaders from Bridge Section, Roadway Design, 


ODOT's Internet and 
Intranet pages undergo 
a facelift. 


Troy Costales returns 
to Transportation Safety 
as section manager. 


Regions, Operations, Contracting and FHWA are 
helping with detailed decisions. A stakeholder 
group brings the interests of the Association of 
General Contractors, Consulting Engineers 
Council of Oregon, bonding and insurance 
companies, the League of Oregon Cities and the 
Association of Oregon Counties. A consultant 
with national experience in design/build contract- 
ing is conducting research, providing advice and 
putting together the associated documents. 

The first design/build test projects should be 
advertised in January 1998. These test projects will 
be small and simple, with the goal of demonstrat- 
ing how to execute the contracting process. 
Through the summer, several more design/build 
projects will be selected based on criteria devel- 
oped through the working groups. By the end of 
1998, ODOT will be advancing about a half dozen 
projects through design/build contracts. (Written 
by Robert Smith, Technical Services public informa- 
tion representative, 503/986-4334.) W 


DMV deletes some 
three-letter plate 
combinations. 


Declared a success, the Interstate 5 Trunnion Project now fades into memory as 
ODOT gears up for the winter months. Although there is no way to recognize alll 
the efforts on just one page, let’s take a look at just a few of fhe endeavors that 


kept traffic running smoothly. 


Command center Kept the traffic pulse during trunnion repair 


TMOC Dispatchers Debbie Guevara (foreground) 
and Brett Hardt (background) watch over two large 
video screens and 16 smaller monitors to assess traffic 
conditions. Approximately 40 video cameras focused on 
travel lanes along key stretches of ODOT highways 
during the six-day closure of the northbound span of I-5. 
With information in hand, dispatchers activated 
variable message signs by computer to immediately alert 
motorists of traffic conditions. 


DOT?’s Traffic Management Operations 

Center looked a little like mission control 
during the Interstate 5 trunnion repair. The 
TMOC is the agency’s central nervous system for 
the Portland area’s Advanced Transportation 
Management System. 

During the bridge closure, the TMOC was the 
command and control center for all traffic and 
systems function issues on the south side of the 
Columbia River. The center had direct communi- 
cations with the city of Portland’s Traffic Man- 
agement Center, Bureau of Maintenance, police 
and fire agencies, as well as with the Oregon State 
Police. It also coordinated 30 extra road patrols 
comprised of ODOT maintenance forces. 

Real-time information was supplied to traffic 
reporters via a new alpha-numeric paging system. 
Faxed trunnion updates and daily briefings kept 
the media informed of traffic conditions and 
construction project progress. W 


The days the traffic went away 


I the streets transportation officials rejoiced, 
reporters stood amazed and Portland- 
Vancouver area motorists and transit users 
celebrated as they commuted virtually unim- 
peded to and from work. 

Roadway engineering treatments, High Occu- 
pancy Vehicle lanes, carpools, transit, rail and 
other creative remedies reduced roadway use by 
30 to 50 percent. During the months prior to the 
closure, ODOT contacted between 7,000 and 
8,000 businesses or individuals to encourage and 
facilitate transit, carpool and train use. 

“Words cannot describe the gratitude we’re all 


ODOT!’s Rail Section negotiated contracts with 
Amtrak and Burlington Northern Santa Fe for 
special passenger train service between Portland 
and Vancouver during the bridge closure. Ten 
trains were added to provide free weekday shuttle 
service. ODOT and the Washington Department 
of Transportation split the expense of the tempo- 
rary shuttle service. 


feeling at this time,” said then ODOT Region 1 
Manager Don Wagner. “The success of this effort 
hinged on what the public did. We asked — and 
they gave.” 

Some motorists went beyond what was asked 
of them. During the bridge closure a car stalled 
on the single northbound lane into Vancouver. 
Even before tow or COMET trucks could re- 
spond, several motorists got out of their own cars 
and pushed the ailing vehicle a quarter mile 
across the bridge. The owner of the disabled 
vehicle was then able to glide the rest of the way, 
off the bridge and clear of the travel lane. V 


From left to right, Mark Shippen, Steven Rath- 
Morgan and Amy Boswell answer incoming phone 
inquiries in the 800-Phone Tree Room. The three were 
part of a five-person team of ODOT employees who 
staffed the lines between 5 a.m. and 7 p.m. Monday 
through Saturday. 


A reverse-flow traffic configuration was implemented 
every day at noon and at midnight on southbound I-5 
in Vancouver. The Quick Change Moveable Barrier, also 
known as The Zipper, provided two lanes to facilitate 
the peak commute times. 


High Occupancy 
Vehicle lanes on I-5 
and I-205 provided 
exclusive use for 
buses, carpools and 
motorcycles. Police 
reports cited 
speeding and illegal 
use of HOV lanes 
as the two most 
common infrac- 
tions. 


Northwestern states form construction alliance 


he quest for efficiencies and improved 
quality at ODOT has given rise to a unique 
partnership. 

Operations Support Section personnel are 
collaborating with transportation agencies from 
Alaska, Idaho and Washington, and the Federal 
Highway Administration to form the Northwest 
Alliance for Quality Transportation Construc- 
tion. 

The NAQTC is a partnership formed to 
improve quality and efficiencies for construc- 
tion projects in the northwest states and FHWA’s 
Western Federal Lands agency. Initial efforts 
focus on standardizing test methods used in 
field testing of construction materials, and 
providing an enhanced training and certifica- 
tion program for technicians performing the 
tests. 

The effort began in 1995 when Tony Mandich, 
ODOT?’s Technician Training Coordinator, was 
looking for ways to coordinate a multi-state 


Untangling the webs 


effort to regionalize training in a single location. 
This effort died primarily because of out-of- 
state travel restrictions. In September 1996, 
FHWA’s Howe Crockett rekindled the subject of 
uniform training and certification. The new 
effort focuses on uniformity, but leaves training 
and certification delivery up to the individual 
states and FHWA. This addition alleviates the 
travel restriction problems. 

“The member agencies will benefit by getting 
a higher quality of trained technicians perform- 
ing the field testing on our construction 
projects. These people are key to a successful 
quality control program,” said Ken Stoneman, 
Operations Support Section manager. “An added 
benefit will be better uniformity of training 
between contractor personnel and ODOT 
personnel, enhancing the smooth operation of 
ODOT?’s new Quality Assurance Program. This 
should result in some efficiency gains by reduc- 
ing disputes regarding materials testing. We also 


anticipate potentially lower cost of construction 
materials once they are tested uniformly by the 
various agencies.” 

The NAQTC has hired a consultant, AGRA 
Earth and Environmental, Inc., to put together a 
technician training program based on the 
standardized testing methods. Much of the 
information and materials used for the training 
program will come from ODOT. This program 
however, will take advantage of new computer- 
ized technologies for use by the instructors and 
students. 

“We are excited to begin using these new train- 
ing materials this coming winter for the training of 
ODOT and contracting industry employees,” said 
Stoneman. “This program should be top-notch, 
and we have already been receiving inquiries from 
other states around the country about its use.” 
(Written by Robert Smith, Technical Services and 
Finance and Administration public information 
representative, 503/9864334.) W 


ODOT’s Internet and Intranet sites fo premiere new look 


DOT’s travels in cyberspace have a 
roadmap now that a redesign and reorgani- 
zation has begun on the department’s Internet and 
Intranet sites. 

“One of the things that employees told us 
when we did a communications audit in the 
spring of 1996 was that formal channels didn’t 
seem to be working,” Communications Branch 
Manager John Elliott said. “There is no one 
communications solution. As sophisticated as 
were becoming with computers, they’re abso- 
lutely key to getting to a large number of our 
population.” 

Anyone who has clicked on the Intranet already 
has seen the first sign of change. On the new 
internal web, employees eventually will be able to 
do much more, including: 

> Read an Intranet version of TranScript. 

> See breaking ODOT-wide news immedi- 

‘ately. 

> Check an employee bulletin board for car 

pools or employee news. 

> Learn about the organization and exchange 

data, advice and expertise. 

> Contribute to the web for their branches or 

sections. 

Information at the customers’ fingertips 
“Our goal on the Intranet is to not only im- 
prove communication among ourselves but also 
to increase the efficiency of that communication 
through higher speed, broader information and 

lower cost,’ Website Editor David House said. 
Likewise, customer service and efficiency are 
the driving forces behind the coming remake of 
ODOT?’s Internet site — the agency’s public face 
on the World Wide Web. 
A clear message from the Legislature and the 
public is that ODOT must improve its customer 
service and efficiency, and the Internet is a gold 
mine of opportunity for both. The public soon 
will be able to get a vast amount of information, 
such as: 
> The basics on getting an Oregon driver's 
license and access to the Oregon Drivers 
Manual online. 

> Still images of traffic and weather condi- 
tions from cameras located at key points in 
the Portland area, mountain passes and later 
other parts of Oregon. 

> A growing array of forms that can be down- 

loaded and printed at home. 


Developing ODOT’s on-line image 
During the next several months, the ODOT 
web sites will transform and grow under a new, 

consistent and easy-to-navigate design and 
organization. House, who joined ODOT as 
website editor in late July, is leading the reorga- 
nization. Each section, branch or region 
webmeister will remain in charge of web page 
construction, content and maintenance. 

“It is gratifying that Internet technology has 
been so enthusiastically embraced by rank-and- 
file ODOT employees,” said Michael Topik, 
Internet architect at the Information Services 
Branch. “They have been pushing for this 
technology and building the Internet and 
Intranet sites even though they have had few 
resources and tools to work with. The challenge 


facing us now is to provide the resources neces- 
sary to fully realize the efficiencies that the web 
can give us.” 

Myra Marker, who has been ODOT?’s interim 
web administrator the past few months, will 
gradually shift her focus to the potentially deep 
and complex ISB web pages. 

“T am slowly going to be migrating toward 
developing more ISB Intranet web pages, mostly 
I believe, just because there is so much informa- 
tion from that section that should be shared 
with other ODOT employees. That’s the beauty 
of the Internet/Intranet — we now have the 
means to share valuable information, that might 
otherwise never be available.” (Written by David 
House, ODOT Website Editor, 503/986-3430 or 
david.j.house@odot.state.or.us.) W 


ODFW survey lists 350 culverts that 
hinder fish passage 


he Oregon Department of Fish and Wild— 
life recently completed a survey of culverts on 
state and county roads. 

The report identifies culverts in coastal river 
basins that currently do not allow passage of 
adult or juvenile fish. Biologists found approxi- 
mately 350 ODOT culverts that need repair or 
replacement in coastal areas of Region 2 and 
Region 3. Improperly designed culverts can 
hamper salmon returning to native spawning 
grounds and also may pose difficulties to juvenile 
fish going to sea. 

To help ODOT in deciding which culverts to 
repair fist, ODFW listed the culverts as high, 
medium or low priority. The priority was as- 
signed based on the presence of fish, availability 
of habitat upstream of the blockage, and the 
quality of the upstream habitat. 

Although ODOT is committed to the 
remediation of deficient culverts, the remediation 
process will be expensive and time consuming, 


according to Sue Chase, ODOT Salmon Recovery 
program manager. 

The Oregon Transportation Commission 
approved a $3 million request at the September 
meeting to retrofit identified culverts. These 
funds will repair high-priority culverts within 
four to six years and all 350 culverts in 12 to 15 
years. 

Chase also said that the culvert inventory is far 
from complete. 

“Coastal streams were our first priority 
because of the listing status of the Umpqua 
cutthroat, and the proposed listing of the 
coastal coho. Now that the coastal basins have 
been. inventoried, ODOT will continue working 
with ODFW to identify problem culverts 
throughout the rest of the watersheds: the 
Snake Basin, the Columbia Basin and the 
Willamette Basin,” she said. (Written by Robert 
Smith, Technical Services public information 
representative, 503/986-4334.) VW 


Remember! 
Insurance enrollment forms need to be turned 


in by the end of October. 


Leadership team defines maintenance operations 


Retired from ODOT, Pat Perry, leaning into the cab, has returned as a 
core training instructor for the Maintenance Training Academy. Perry helps 
Tim Shuey of Adel Maintenance. The training program is the beginning of 
an overall employee development program for maintenance. 


n just its first year, the Maintenance Leadership 

Team has made its mark on ODOT. Formed last 
December, the MLT was given the job of setting direc- 
tion for maintenance. It combined the work of several 
sub-teams into one team that sets goals, establishes 
performance measures, develops support structures 
across regions, and assesses employee development and 
training needs for 
maintenance. In 
addition, the team 
provides state-wide 
coordination for such 
efforts as salmon 
enhancement, emer- 
gency response and 
operational issues. 

The team includes 
representatives from 
each region and a link 
to the Region Round 
Table through Paul 
Mather, Region 3 
manager. The team’s 
first task was to 
develop a work plan 
and determine the 
scope of the team’s 
responsibilities, 
explained Doug 
Tindall, Field Services 
manager for the 
Operations Support Section and coordinator of the 
team. 

“We needed a work plan that could encompass the 
various aspects of maintenance in the department. 
While we’ve been able to address a number of specific 
issues, such as safety boots for all maintenance workers, 
we're just beginning to get into some of the major items 
in the work plan,” he said. “Our task for the upcoming 
year is to focus on that plan and see that the work gets 
done. Not just by the MLT, but by all of maintenance.” 


Troy Costales returns to Safety 


Troy Costales 
Transportation Safety Section Manager 


fter a three-year absence, Troy Costales has 
returned to Transportation Safety as section 
manager. The position also serves as the governor’s 
highway safety representative for Oregon. 

The manager of ODOT’s Accident Data Unit for the 
past three years, Costales previously worked for seven 
years in the Transportation Safety Section. During the 
last four years of that assignment, he served as assistant 
administrator. Costales was involved in the Traffic 
Safety Commission merger with ODOT in 1991. 

“T was always interested in returning to the safety field 
in some capacity,” Costales said. 

While Accident Data Unit manager, he worked closely 
with Transportation Safety staff to increase the reliabil- 
ity and usefulness of information compiled by the data 
staff. 

Costales said he has particular goals to improve 
pedestrian safety, safety restraint use, driver education 
and DUII judicial actions in Oregon. 

During his tenure in the Accident Data Unit, Costales 
won two ODOT Excellence Awards — one for leadership 
and another for the unit’s productivity increase and 
merging of several department accident data functions. 
Recently he began coordinating a Transportation 
Management Systems project that provides objective 
technical information to regions on topics such as 
pavement, bridges and congestion management. 

Costales has volunteered on the budget committee of 
United Way for two years. He has a bachelor’s degree in 
human resources management from George Fox 
College. (Written by Monte Turner, Transportation 
Development public information representative, 503/986- 
4180) V 


By developing the report, “The Role of Maintenance, 
the team added clarity to maintenance operations within 
ODOT. They are currently working to develop perfor- 
mance measures and levels of service that define the 
work done by maintenance. 

“We need to clearly explain what levels of service and 
desired outcomes are required to address the needs we’re 
seeing in the maintenance arena,” Tindall said. “Tracking 
efficiencies is certainly one area the MLT is looking into.” 

Rather than forming a collection of sub-teams, the 
MLT has formed task groups that address specific issues 
such as a state-wide striping strategy, improving road 
and weather information, and employee development. 
This allows the team to tackle issues and quickly imple- 
ment solutions. For example, a task group revived the 
Maintenance Training Academy in just a few weeks, after 
the MLT received suggestions from field managers that 
the training was needed. Three academy sessions were 
held this summer, to provide ‘hands-on’ training in 
heavy equipment operation. 

The new academy sessions were developed by the 
Maintenance Employee Development task group, and 
are just the beginning of an overall employee develop- 
ment program for maintenance. 

“We're in the process of assessing the need for training, 
and developing the appropriate training programs. The 
MIT wants to make sure people get the training they 
need when they need it,” Tindall said. 

Aside from reviving the Maintenance Training Acad- 
emy, the impact of the MLT’s work hasn’t reached the 
field. 

“We haven’t seen any dramatic changes,” said Sam 
Wilkins, District 9 manager and Region 4’s representa- 
tive to the MLT. “The leadership team is just beginning 
to get into the meat of maintenance. It provides a new 
focus for maintenance and gives front-line managers a 
pathway to forward suggestions and recommendations — 
somewhere to make things happen. The team’s presence 
and its goals gives maintenance a new focus.” (Written by 
Laurie Gould, Region 4 public information representative, 
541/388-6224.) VW 


Aeronautics Section 
and FAA conduct ~ 
inspection Classes _ 


a part of several efforts to assist airport 
managers in Oregon, the Aeronautics 
Section recently held the first of a series of 
classes on airport self-inspection methods in 
Albany. . 

The class includes a videotape and presenta- 
tions by Aeronautics staff and representatives 
from the Federal Aviation Administration. Those _ | 
attending learn about safety and liability issues 
and conducting proper airfield maintenance. 

The afternoon session at the Albany Airport 
provided participants the opportunity to prac- 
tice their skills by conducting inspections of that 
airport. About 15 airport staff members from 
throughout the region attended. 

Future sessions will be conducted every four 
or five months in various regions of the state, 
according to Teddie Baker, Airport Improvement 
program coordinator for the Aeronautics Sec- 

- tion. Plans are underway to offer education and 
_ assistance to airport staff on pavement mainte- _ 
| nance and airport land acquisition topics as well, 


Bakereaid Vo 


Study documents public transit benefits 


| Beas transit benefits not only transit riders, but 
also the transportation system, the economy, the 
environment and society as a whole according to a 
recently compiled study for the Public Transit Section. 

The Socio-Economic Benefits & Impacts of Transit study 
“helps answer questions that we’ve been asking for years 
about ways to quantify or explain the multiple benefits 
of transit services,” said Joni Reid, Public Transit Section 
manager. 

While the information in the 57-page report will be 
used primarily by planners, the data may help the public 
understand the benefits as well, Reid said. 

The information should help transit providers justify 
current and future transit investments, measure eco- 
nomic benefits and evaluate avoided public expendi- 
tures, she added. 

The report summarizes information from studies, 
articles and research about the benefits and impacts for 
transit systems across the United States. The findings are 
presented in five categories: 


> Transportation Effects — Lists benefits that are 
important to a community’s overall transpor- 
tation system. Examples: The nation’s $40 billion 
annual loss due to traffic congestion would jump 
to $55 billion were it not for transit. If all Ameri 
cans who take transit to work decided to drive, 
their cars would create a line of traffic extending 
23,000 miles. 


> User Effects — Outlines advantages for users of 
transit, which may relate to such factors as reduced 
need or costs of auto ownership, lower accident 
risk and parking costs, and improved service to 
specific groups such as low income, elderly and 
tourists. Examples: Transit riders save 11 cents per 
mile by switching from auto travel to transit. 
Fatality rates fall from 1.18 per 100 million miles 
for autos to .01 for bus transit. 


> Social & Environmental Effects — Presents a 


range of considerations such as reduced air and 
water pollution, increased quality of life and land 
use benefits. Examples: Each year-round transit 
rider creates a 130-pound reduction in pollutants 
annually. In addition, each passenger mile pro— 
vides a one-cent savings for reduced oil, road salt 
and water impacts. 


> Local & Regional Economic Effects — Provides 
numerous factors including property values and 
rents, tax revenues, employment, access to labor 
markets and avoided public costs. Examples: A $1 
transit investment yields 60 cents in avoided 
public expenditures in four major federal social 
programs — Medicare, Medicaid, Food Stamps and 
Unemployment. In Oregon, every $1 spent on 
local transit is estimated to generate another $2.10 
in benefits to the economy. 


66 


Americans 


lose 55 minutes 


> Agency/Operator Effects — Covers both benefits 
and costs of providing public service, such as state 
and federal funding support and revenue from 
fares. 

Linda Willnow, transportation planner who coordi- 
nated the study with a private consulting firm, noted 
that the report also attempts to highlight benefits that 
can’t be measured specifically, such as contributions to 
quality of life. 

Nationally, one of every 14 rural households has no 
automobile. Almost one-third of the people living in 
rural America are transit dependent — they cannot drive 
due to disability, age or poverty, Willnow pointed out. 
Lack of mobility contributes to incomplete education, 
unemployment, social isolation and ill health, she said. 

Both Willnow and Reid hope that funds can be secured 
in the future to further refine the report. They want 
statistics and measurements developed specifically for 
Oregon’s transit systems rather than relying on the study’s 
national figures, which are not always applicable locally. 
(Written by Monte Turner, Transportation Development 
public information representative, 503\986-4180.) W 
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Three letters can mean four-letter words with DMV 


ye already know that DMV has custom plate 
‘censors. But did you know they also maintain a list 
of three-letter combinations that aren't allowed on the 
regular plate series? 

IBM developed the original list in the 1960's for several 
state DMVs concerned that some three-letter configura- 
tions that occur in natural order spell out unacceptable 


~ words. 


Recently, a group from DMV, with some assistance from 
law enforcement, dusted off the 35-year-old list and 
updated it for the 90’s. 

“We had been using that list for many years,” said Deb 
Fraser of DMV’s Program Services Section. “It was time to 
take a look and see if there weren’t combinations we could 
use now that had a worse connotation 30 years ago than 
they do now.’ 

The original list contained 500 examples, including 
such quizzical combinations as “BUB, “GOO, and ‘UGH? 


Combinations like that were immediately taken off the 
list. Some which are more obvious however, still remain 
taboo. 

Once the group had the original list cleaned up and 
added some other recent examples, they approached the 
Salem Police Department for help identifying combina- 
tions that could be associated with gangs. 

“We worried that people with those combinations 
could get their plates stolen, or that people would assume 
they were affiliated with those particular gangs,” Fraser 
said. 

Cpl. Jack Jantzen of the Gang Response Team assisted 
the group in identifying several combinations that were 
then added to the list. 

The final list was honed down to a more manageable 
113 examples and will be used when ordering vehicle 
plates from Irwin-Hodson, the Portland company that 
produces them. VW 


Imagine. Your kids are on their way to school and a live wire drops on the school bus. 

Would they know what to do? 

The Second Annual Kids’ Safety Fair held in Quincy, Clatskanie and Knappa last month addressed 
these types of situations. The origins of the fair grew out of the 1996 floods. “I saw lots of kids during 
that time who weren't able to handle the situations they found themselves in when they came home to 
empty houses,” said Pamela Hunsinger, ODOT highway maintenance worker. 

Inspired by this experience, Hunsinger and ODOT co-workers created the safety fair. During each 
day’s activities, students discussed safety issues, and experienced hand-on training on dealing with 
different situations. Other agencies participated including ODOT’s Team Safety, area fire depart- 
ments, Oregon State Police, Columbia County 9-1-1, Pacific Power and Light and the People’s Utility 
Department, the Child Safety Seat Resource Center, “Nurses Talk Tough,” and the National Rifle 
Association. 

Ed Miller, right, demonstrates the proper way to wear safety equipment. The maintenance crew 
staged a live work zone to demonstrate to kids how they should react if they encounter that situation 
on foot, on their bikes, or even while riding in a car with their parents. 


or itions 


Appointments 


Andrea Adams, office specialist 1, Salem. 

Michael Baker, planner 2, Roseburg. 

William Billings, electrician, Salem. 

Roberta Broderick, motor vehicle representative 
1, Sandy. 

Jimmy Brown, motor vehicle representative 1, 
Portland. 

Monica Brown, fiscal coordinator 2, Salem. 

Scott Brown, office assistant 2, Salem. 

Matthew Brownson, data entry operator, Salem. 

Jennifer Burns, information systems specialist 6, 
Salem. 

Barbara Camarata, motor vehicle representative 
1, Klamath Falls. 

Angelito Delacruz, engineering specialist 2, 
Roseburg. 

Kirk Dennis, data entry operator, Salem. 


Promotions 


Michael Barry, geologist 2 to transportation 
engineer 2, La Grande. 

James Cook, highway maintenance specialist to 
highway maintenance assistant supervisor, 
McMinnville. 

Katherine Donelson, engineering specialist 1 to 
engineering specialist 3, Salem. 

Gavina Gutierrez, motor vehicle representative 2 
to motor vehicle field office leader 1, The 
Dalles. 

Jerry Hamlin, principal executive/manager B to 
principal executive/manager C, Salem. 

Lori Hines, highway maintenance specialist to 
highway maintenance assistant supervisor, 


Retirements 


James Dumler, transportation engineer 1, 
Bend, retired in August after 39 years of 
service. 

William Johnson, information systems special- 
ist 5, Bend, retired in September after 25 


Stephen Eto, associate transportation engineer, 
Coquille. 

Sharon Gibbon, data entry operator, Salem. 

Gary Guggenmos, office specialist 2, La Grande. 

George Hart, motor vehicle representative 1, 
Portland. 

Jerilyn Hendrickson, office specialist 1, 
Beaverton. 

Karen Johnson, information systems specialist 
7, Salem. 

Matthew Johnson, transportation engineer 2, 
Salem. 

Richard Kerzan, information systems specialist 
3, Salem. 

Sharon Kirkham, data entry operator, Salem. 

David Martin, public information representa- 
tive 1, Salem. 

Todd Mundinger, highway maintenance assis- 
tant supervisor, Portland. 

Gary Obery, transportation engineer 1, Salem. 


Meacham. 


James Houston, associate transportation engi- 
neer to transportation engineer 1, Ontario. 

Robert Kerr, engineering specialist 2 to engineer- 
ing specialist 3, La Grande. 

Bethena King, associate transportation engineer 
to transportation engineer 1, Roseburg. 

Claudia Light, information systems consultant to 
principal executive/manager E, Salem. 

Victor McDaniel, motor carrier enforcement 
officer 2 to public service representative 4, 
Bend. 

William McKinney, highway maintenance 
specialist to highway maintenance assistant 


years of service. 


George Milliorn, motor carrier enforcement 
officer 2, Ashland, retired in September after 
more than 20 years of service. 

Ronald Noble, transportation engineer 3, 


New procedures govern aircraft 
registration beginning this month 


hanges to aircraft registration procedures 

and moderate fee increases for special 
services from the Aeronautics Section took effect 
Oct. 4. The changes were proposed by the Aero- 
nautics Section and approved by the 1997 Legis- 
lature. 

Under the new provisions, the penalty fee for 
late aircraft registration is more lenient, accord- 
ing to Betsy Johnson, Aeronautics Section 
manager. In the past, the fee doubled the first 
day the fee was overdue. 

Beginning Oct. 4, owners have a five-day grace 
period when no penalty will be assessed. When 
payments are six to 30 days late, the overdue fee 
will be 50 percent of the registration fee. The fee 
will double only for those registrations sent 30 
days overdue. 

Under the revised aircraft registration system, 
aircraft owners receive a full year of registration 
from the date the aircraft first becomes subject 
to Oregon registration. The previous system was 
complicated and required pro-rating by calen- 
dar quarter, Johnson said. 


6 


Miscellaneous fee increases allow Aeronautics 
to recover the costs of providing services from 
those who receive or benefit from the service, 
Johnson said. The increases affect services or 
transactions that benefit a particular individual 
or airport. 

“Without the increases, the aviation commu- 
nity as a whole was subsidizing these services 
through registration fees and fuel taxes,” she 
said. 

Most of the fees were last increased 12 to 17 
years ago, Johnson added. Examples of the 
changes include: Airport license from $10 to $30 
per year, duplicate aircraft registration certifi- 
cate and aircraft transfer fee from $5 to $15, and 
airport site investigation from $75 to $75 plus 
actual staff cost up to a cap of $300. 

Johnson said she hopes the new registration 
procedures will encourage more owners to 
register their aircraft. Currently there are 4,300 
aircraft registered in Oregon. (Written by Monte 
Turner, Transportation Development public 
information representative, 503/986-4180.) W 


Stacy O’Brien, highway maintenance specialist/ 
entry, Grants Pass. 

Edwin Page, railroad specialist 2, Salem. 

Catherine Pearson, office coordinator, Portland. 

Sharon Rivers, motor vehicle representative 1, 
Grants Pass. 

Johnny Sapp, electrician, Portland. 

Timothy Shuey, highway maintenance special- 
ist/entry, Adel. 

Stefanida Sloan, motor vehicle representative 1, 
Eugene. 

Charles Smith, hearings officer 2, Salem. 

Brett Sposito, transportation engineer 1, Salem. 

John Vigil, motor vehicle representative 1, 
Portland. 

John Wear, highway maintenance worker, Bend. 

Lawrence Wilson, motor vehicle representative 
1, Portland. 

Kelly Ziegler, parts supply specialist 3, 

Bend. 


supervisor, Arlington. 

Mark Rodgers, traffic signal technician 3 to 
principal executive/manager C, Salem. 

John Simpson, highway maintenance specialist/ 
entry to highway maintenance assistant super- 
visor, Portland. 

Laura Slater, associate transportation engineer to 
transportation engineer 1, Corvallis. 

Frank Stevens, associate transportation engineer 
to principal contributor 1, Central Point. 

Jill Vosper, grants/contracts coordinator to 
program technician 2, Salem. 

Gary Whitney, grants/contracts coordinator to 
program technician 2, Salem. 


Salem, retired in September after more than 
22 years of service. 

Wayne Weaver, highway maintenance assistant 
supervisor, Corvallis, retired in September 
after 28 years of service. 


Making The 
Connection 


Making The Connection, Nov. 9-11, brings 
national and local talent together at the 
Eugene Hilton to provide professionals and 
interested citizens with the visions and tools 
needed to build streets that attract people, 
increase pedestrian safety and provide quality 
public spaces for people to shop, chat and 
meet. 
Participants will learn: 
> Techniques used successfully elsewhere that — 
can work here in Oregon — in both small 
towns and large cities. 
> How to fund, design and build projects that 
improve conditions for walking, bicycling 
and transit. 3 
> How other communities are creatively 
reusing and redeveloping existing main 
streets. ay ve 
Making The Connection is managed by the 
Bicycle Transportation Alliance and co-— 
sponsored by the Oregon Department of 
Transportation. For registration information, 
please contact BTA at 503/226-0676. , 


ervice award 


35 years 
James Bosket, principal executive/manager E, Salem. 
Lynn Colebank, engineering specialist 2, Salem. 
Elizabeth Fronk, office assistant 2, Salem. 

25 years 
Denise Akin, principal executive/manager A, 
Gladstone. 
Doyle Cook, highway maintenance specialist, 
Springfield. 
Richard Lind, highway maintenance specialist, Drain. 
Robert Melvin, highway maintenance specialist, 
Roseburg. 
EJ. Polamalu, engineering specialist 1, Roseburg. 
John Shawl, highway maintenance specialist, Coos 
Bay. 
Albert Vasquez, motor vehicle field office leader 1, 
Cottage Grove. 

20 years 
Arnold Chinn, motor carrier specialist 1, Salem. 
Deana Hampton, motor vehicle field office leader 1, 
Florence. 
Darlene Hobson, program technician 1, Salem. 
Mark Luebker, heavy equipment mechanic 2, 
Eugene. 
Roger Lyons, public service representative 4, Salem. 

15 years 
Hector Corral, highway maintenance specialist, 


letter 


Jeanette Curry — N.E. Portland DMV, from 
Shannon Pang, Portland. “When it was time to pay, I 
realized that my money was at home. Instead of 
sending me away, Jeanette loaned me the $3. I know 
that she didn’t have to help me, but she did. I 
appreciate her trust very much.” 

Larry Jacobsen — Enterprise, from Sarah Kent, 
Pendleton. Ms. Kent’s car broke down on Highway 
82. “It was like being on the track knowing the 
freight train is coming. Larry Jacobsen was a god- 
send. We are so appreciative of his concern not only 
for our safety, but also of others.” 

Glenda Kuenzi — Salem, from Kathleen 
McChesney, Federal Bureau of Investigation, Port- 
land. “It is a pleasure to take this opportunity to 
commend Glenda Kuenzi for her outstanding efforts 
in providing assistance to the Portland Division of 
the FBI. Her pleasant and professional demeanor is 
very much appreciated. Often times she has gone 
over and beyond what is expected and because of her 
obvious dedication to her job and her expeditious 
responses, we have been better able to accomplish 
the FBI’s mission of apprehending criminals.” 

Debbie Hanslovan, Vicky Stizel and Bill Carnegie 
— Albany, from Frank Stoller, Dundee. Mr. Stoller was 
very appreciative of the help he received from the 
Albany DMV office. 

Beaverton Mall Express — from Don Swink, 
Portland. “Your people worked hard and with the 
utmost care. If all public offices worked as well, no 
one could ask for more.” 

Bill Graham, Andy Devore and Rob Miller — Baker 
City, from Eastern Oregon Head Start. “Bill, Andy 
and Rob were very appropriate for the age of the 
children. They explained their safety equipment, the 
parts of the truck, the lights, and the process of line 
painting in understandable language. It is significant 
that the children talked about their visit for days 
afterward.” 

Don Crownover — Salem, from Gary Maring, 
Director of Highway Information Management, 
FHWA. Mr. Maring thanked Don for his pilot testing 


Milwaukie. 
Richard Fenske, principal executive/manager D, 
Portland. 
Roger Lufkin, carpenter, Salem. 
Beverly Morgan, training specialist, Salem. 
Karen Morrison, program technician 1, Salem. 
Faye Turner, motor vehicle representative 3, 
Gladstone. 
Vera Woods, supportsupervisor 2, Salem. 

10 years 
Michael Calkins, property specialist 3, Salem. 
Nancy Franklin, office specialist 2, Salem. 
Kathleen Gomez, executive support specialist 1, 
Salem. 
Verlene Klaus, public service representative 3, Salem. 
Judy Lamphear, office specialist 1, Salem. 
Malcolm McKenzie, trades/maintenance worker 2, 
Portland. 
Barbara Parker, administrative specialist 2, Salem. 
Nancy Reed, administrative specialist 2, The Dalles. 
Jon Riecke, motor vehicle rep. 4, Springfield. 
Dennis Schilling, public service representative 1, 
Umatilla. 
James Trimble, highway maintenance specialist, 
Elgin. 
John Tummonds, highway maintenance specialist, 
Burns. 


of Highway Performance Monitoring System 
software. “By actually using the software at the state 
level, Mr. Crownover was able to point out features 
that needed to be revised for the package to more 
efficient for general state use.” 

Ernie Keiski — Newport, from District Judge 
Thomas Branford, Newport. “You and others at 
ODOT have listened attentively and been willing to 
make changes. Your prompt response regarding the 
international no left turn sign at the west Toledo 
junction reminded me of several other instances 
where ODOT has acted quickly and responsibly.” 

Cam Gilmour and John Merriss — from Robert 
Hall, Portland General Electric Company. “I have 
found the staff of ODOT to be very helpful and their 
responses to the trying times to be professional and 
reliable. In particular, I have appreciated working 
with Cam Gilmour and John Merriss. I find them to 
be very professional in their actions and their 
responses to be balanced, forthright and prompt.” 

Greg Smith — Salem, from John Sallak Oregon 
Trucking Associations, Inc. Mr. Sallak thanked Greg 
for his participation in a meeting where he explained 
hours of service rulemaking. “Greg made an excel- 
lent presentation of the history of hours of service 
rulemaking in Oregon, leading to the present. He 
then answered questions from the audience, to the 
satisfaction of all in attendance.” 

Kathryn Ryan and Newport Crew - Corvallis, 
from Nancy Otterson, assistant city recorder, Yachats. 
“While there is never a way to prevent all hazards, 
the diligent work of your department has done much 
to help protect the property of the people living in 
Yachats and the safety of those traveling on U.S. 
LOL? 

Nancy Lorensen — Salem, from Michael and Jane 
Newton, Philomath. “While remaining professional, 
Nancy was outstandingly helpful, not just through 
the ordinary acquisition process, but through some 
unusual extra considerations of the unexpected 
county right-of-way on our property.” 


James Bosket 


es 


Elizabeth Fronk 


Above and Beyond 


I feel the need to acknowledge something 
positive about one of your employees, Floyd 
Eby. 

I recently took a trip to California by myself 
with my two children. Unfortunately, my car 
broke down in Roseburg on our way home. It 
was after work hours so we had to stay in a 
motel for the night. It turned out to be the 
same motel Floyd was staying in while he was 
on a two-week work trip. He immediately 
gave me his business card and offered help. 

It is not fun being stranded somewhere 
you're not familiar with and without a car. It 
was a great comfort to know someone cared 
about what we were going through and was 
willing to help in any way that he could. He 
put in his full day’s work and also made sure 
that things were going well with my car 
repairs and that we got back on the road and 
arrived safely at home! 

When I see any ODOT employees, I am 
always reminded of my positive experience 
with Floyd. I also hope that if I’m ever in 
need of assistance again that another good 
Samaritan will be close by to lend a helping 
hand. Floyd is a valuable employee and 
hopefully there are many more like him 
around. 


Sincerely, 
Marty Kessinger 
Lebanon, Ore. 


Contracting services combine under Support 
Services Branch providing single point of contact 


ore than the seasons are changing a 

ODOT. Seven members of the Technical 
Services Branch Contracts Unit became part of 
the Support Services Branch last month. 

“This move will provide a single point of 
contact for our customer base,” said Bobbi 
Matthews, Purchasing and Contract Management 
Section manager. 

“The distinction between personal services and 
trade services is fading. This move will provide 
ODOT with efficiency gains by eliminating 
duplication in processes and an increase in 
available staff resources to reduce processing 
times,” she said. “With the change, comes the 
advantage of not needing to determine if you 
need a personal services contract or a trade 
services contract. Both types will be handled by 


one section,” said Matthews. 

The single point of contact also will be of 
benefit for legislative tracking and reporting. 
Coordination between the Department of 
Administrative Services and the Justice Depart- 
ment should improve. The change also will 
eliminate confusion among vendors, contractors 
and the public. 

Consolidation should improve training, too. 

“Cross-training employees in purchasing and 
contracting activities will provide a greater/more 
flexible resource to meet changing workload and 
customer demands,” wrote Tom Luther, Support 
Services Branch manager, in a Sept. 15 memo 
discussing the move. “Through cross-training 
efforts, career ladders will be created allowing 
expertise to remain in ODOT.” 


“Tt is my intent that the contract staff will 
remain in the ODOT building until a more in- 
depth review of the workload and processing can 
occur. Also, the telephone numbers of all staff 
will remain the same,” said Matthews. “We will 
assess workload trends and staff assignments. The 
single point of contact philosophy will carry over 
to assignments with staff dedicated to a particu- 
lar branch, region or service area. This allows us 
to have a better understanding of the customer’s 
staff and business lines and enables us to provide 
a higher level of contracting services. 

Four employees involved with intergovernmen- 
tal agreements and construction contract bid 
opening remain in the Technical Services Branch. 
(Written by Robert Smith, Technical Services public 
information representative, 503/986-4334.) W 


Northwest Transportation Conference slated for 
Feb. 4-6 in OSU’s new alumni center 


he Northwest Transportation Conference 

Feb. 4-6 will be held in the new alumni 
center at Oregon State University and will 
feature presentations on new ISTEA legislation, 
innovative finance, and the Salmon Recovery 
Program along with other sessions on a wide 
range of maintenance, construction and trans- 
portation issues. 

The recently opened 45,000-square-foot 
CH2M Hill Alumni Center on the Corvallis 
campus will provide more space for vendor 
displays and small rooms for breakout sessions 
at the conference, according to Mark Ford, 


TranScriptis the monthly 
newsletter of the Oregon 
Department of Transportation. 
TranScript’s mission is to 
share ODOT news with 


employees and others interested 


ODOT Policy Section manager and member of 
the interagency group planning the event. The 
conference will feature 16 breakout sessions. A 
new feature will be added — poster sessions will 
allow participants to talk directly in small 
groups with report or paper authors who 
present photos and other visual material on 
display boards or posters. 

“More than 150 responses to a summer survey 
about the conference are helping us make sure 
that we offer the type of conference and choice 
of topics that Oregon transportation profession- 
als want,’ Ford said. He noted that the event 
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ODOT’s Communica- 
tions Branch wants to 
know your thoughts about 
TranScript. 

Distributed in conjunc- 
tion with this month’s 
issue is a 15-question 
survey about the 
department’s monthly 
newsletter. Please take a 
few minutes to complete 
the survey and return it by 
Friday, Nov. 14. If for 


some reason you do not 


receive a copy in the next 


few days, contact Rachel 
Knowles in Salem at 503/ 
986-4367. 

Results of the survey 
will be printed in the 


January TranScript. 


in the department’s activities. 
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focuses on both broad transportation policy 
issues as well as specific maintenance and design 
aspects of all modes of transportation. Other 
specific topics confirmed include low volume 
roads, a review of the Portland I-5 Bridge repair 
project and road waste management. 
Conference registration materials will be 
mailed in late November. For more informa- 
tion, contact the ODOT Policy Section at 
503\986-3476. Detailed information about the 
conference will be posted on the ODOT Web 
Page [http://www.odot.state.or.us] later this fall, 


and on-line registration may be offered. W 


